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F P R A  V o l usia / F l a g l er  C ha p ter  ea r ns tw o  sta te a w a r d s 
Pat Kuehn, APR, 2007-08  p r es i d ent o f  the V o l us i a/
F l ag l er  C hap ter  o f  the F l o r i d a Pub l i c  Rel ati o ns  As s o -
c i ati o n, ac c ep ted  the M o s t I m p r o v ed  C hap ter  o f  the 
Y ear  aw ar d  o n b ehal f  o f  the c hap ter  at the F PRA an-
nual  s tate c o nf er enc e Aug .  4 .   
 
" At the s tar t o f  the f i s c al  y ear , s he s ai d , ' W e' r e g o i ng  
to  w i n that aw ar d ,'  and  they  d i d ,"  F PRA S tate Pr es i -
d ent S uz anne S p ar l i ng , APR, s ai d  o f  Kuehn and  the 
c hap ter  s he d i r ec ts .  
   
M o m ents  l ater , V i c k i e Pl eus , APR, s tep p ed  up  to  the 
s tag e to  ac c ep t F PRA' s  B es t N ew s l etter  aw ar d .  
W i thi n w eek s  o f  tak i ng  o f f i c e i n 2007, the c hap ter ' s  
v i c e p r es i d ent o f  c o m m uni c ati o ns  ex p and ed  the el ec -
tr o ni c  new s l etter , c hang ed  i ts  l o o k  and  i nc r eas ed  c i r -
c ul ati o n.  B o th Kuehn and  Pl eus  w o r k  f o r  V o l us i a C o unty  G o v er nm ent' s  C o m m uni ty  
I nf o r m ati o n d i v i s i o n.  
   

O ther  ac c o m p l i s hm ents  o f  the V o l us i a/ F l ag l er  c hap ter  
d ur i ng  Kuehn' s  tenur e hav e b een:  ad d i ng  tw o  p r o f es -
s i o nal  d ev el o p m ent s em i nar s , a B ethune-C o o k m an 
U ni v er s i ty  s tud ent c hap ter  f und r ai s i ng  ev ent and  a 
ho l i d ay  s o c i al  ev ent;  r ec r ui ti ng  a d o z en new  m em b er s  
d ur i ng  r o c k y  ec o no m i c  ti m es ;  i nc r eas i ng  o p er ati ng  
r ev enue f r o m  $ 3 ,000 to  m o r e than $ 5 ,5 00;  c r eati ng  a 
m ed i a d i r ec to r y  and  ex p and i ng  W eb  s i te c o v er ag e to  
i nc l ud e an ar c hi v e, m em b er s -o nl y  and  s tud ents  s ec -
ti o ns  and  m o r e j o b  l i s ti ng s .  
   
D ur i ng  the tr ad i ti o nal  p as s i ng  o f  the g av el  at the s am e 
ev ent, i nc o m i ng  S tate Pr es i d ent, L anette H ar t, APR, 
C PRC , b ec am e tear y -ey ed  w hen m enti o ni ng  the  

 

See “Awards” on page 2 

Chapter President Pat Kuehn, 
A PR  ac c epts the “ M o st I m pro v ed 
Chapter”  aw ard f ro m  state Presi-
dent S uz anne S parl ing , A PR .  

F PR A  Chapter President-E l ec t 
M el issa S heets ( c enter)  and 
S haro n W arriner at the F PR A  
annual  c o nf erenc e A ug . 3 -6 . 
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“Awards” c ont i nu ed f rom  page 1  
 
b o ar d  o f  d i r ec to r s '  s up p o r t d ur i ng  the ear l y  s tag es  o f  her  p r eg nanc y .  
   
" I  d o  und er s tand  that a g o o d  l ead er  k no w s  s he i s  her e to  l o v e and  to  s er v e,"  s ai d  H ar t.  " Pl eas e c o ns i d er  m e y o ur  
hum b l e s er v ant. "  
   
H ar t unv ei l ed  the 2008 -09  f i s c al  y ear  ( S ep tem b er  thr o ug h Aug us t)  them e, " B i r th o f  N ew  I d eas . "  Al tho ug h ti m es  
ar e har d , i t i s  ti m e to  s tep  i t up  and  " b e a c ham p i o n o f  F PRA,"  s he ad d ed .  

F P R A  V o l usia / F l a g l er  w el c o m es D ea l  
 

W el c o m e to  o ur  new es t m em -
b er  J o  L y nn D eal , c hi ef  d ev el -
o p m ent o f f i c er  f o r  the C o m -
m uni ty  Par tner s hi p  f o r  C hi l -
d r en.  D eal  o v er s ees  c o m m u-
ni c ati o ns , f und r ai s i ng  and  the 
v o l unteer  p r o g r am  f o r  the 
no np r o f i t o r g ani z ati o n, w hi c h 
hel p s  c hi l d r en w ho  hav e b een 
ab us ed  o r  neg l ec ted .   
 
Pr ev i o us l y , D eal  w as  a m ar -
k eti ng  s p ec i al i s t f o r  D ay to na 
B eac h I nter nati o nal  Ai r p o r t, 
w her e s he w as  el ec ted  V o l u-
s i a C o unty  E m p l o y ee o f  the Y ear  i n 2003 .  
  
S he has  a b ac hel o r ' s  d eg r ee i n b us i nes s  m anag e-
m ent f r o m  the U ni v er s i ty  o f  C entr al  F l o r i d a.  A p r o p o -
nent o f  c o m m uni ty  s er v i c e, D eal  i s  a m em b er  o f  the 
W es ts i d e E l em entar y  S c ho o l  E x ec uti v e C o m m i ttee, 
the F o o d  B r i ng s  H o p e I ni ti ati v e C o m m i ttee, and  the 
D ay to na B eac h Ro tar y  C l ub .  

N ew  F PR A  m em b ers 
M ariso l  M o reno , w ho  
j o ined this spring , and 
J o  L y nn D eal  are g iv en 
m em b ership pins b y  
Pat Kuehn, A PR , at the 
J une F PR A  l unc heo n.   

F PR A  V o l usia/ F l ag l er inv ites y o u to  b ring  y o ur PR  q uestio n 
to  " A sk  the PR  E x perts,"  an o nl ine, natio nw ide c o m m unity  
serv ic e o f  the V o l usia/ F l ag l er Chapter o f  the F l o rida Pub l ic  
R el atio ns A sso c iatio n. 
 
T he c hapter’ s pub l ic  rel atio ns spec ial ists w il l  assist b usi-
ness peo pl e w ho  c an' t af f o rd to  m aintain a pub l ic  rel atio ns/
c o m m unic atio ns departm ent b ut hav e a q uestio n, o r any  
pub l ic  rel atio ns prac titio ner seek ing  a tem po rary  m ento r o n 
an issue. 
 
T ry  it!  J ust g o  o nl ine to  w w w .f prav f .o rg . Cl ic k  the l ink , ask  
y o ur q uestio n, and w e w il l  f o rw ard it to  o ne o f  o ur senio r 
m em b ers spec ial iz ing  in y o ur need. W e al so  m ay  f eature 
y o ur q uestio n o n the site in the f uture. 
 
T o  hel p us g et started, w e need to  hear f ro m  o ur m em b ers 
ab o ut their spec ial ties, so  w e c an ref er the rig ht q uestio ns 
to  the rig ht peo pl e. Pl ease c o ntac t M ary  D o rn, v ic e presi-
dent o f  tec hno l o g y , at prex pert@ earthl ink .net.  
      - Mary Dorn, APR 

S tum p ed ?  In a  S l um p ?  A sk  the P R  E x p er ts  
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V o l usia / F l a g l er  C ha p ter  o f  F P R A : 2 0 0 7 -’ 0 8  B o a r d  o f  D ir ec to r s  
 

Vickie Pleus, APR, V P o f  C hap ter  C o m m uni c ati o ns  
v p l eus @ c o . v o l us i a. f l . us   
 
D eb i M cN a b b , APR, V P o f  Ac c r ed i tati o n and  C er ti f i c a-
ti o n 
d eb o r ah. m c nab b @ f hf m . o r g   
 
An a st a sia  S h a w  B ucksa t h   
S tud ent C hap ter  L i ai s o n/ H i s to r i an 
as b @ c r es c ents tar r i s i ng . c o m   
 
M a r y  D o r n , APR, V P o f  W eb  S er v i c es  
p r ex p er t@ ear thl i nk . net 
 
S h a r o n  W a r r in er , V P o f  Pub l i c  Rel ati o ns  
s har o nw ar r i ner @ c b e-f v c . o r g   
 
K a r en  C h r a p ek, S ec r etar y  
Kar en. c hr ap ek @ ntf . o r g  

Pa t  K ueh n , APR, Pr es i d ent 
p k uehn@ c o . v o l us i a. f l . us   
 
J o e Ra d clif f e, APR, I m m ed i ate Pas t Pr es i d ent 
r ad c o m @ b el l s o uth. net  
 
M elissa  S h eet s, Pr es i d ent-E l ec t 
m s heets @ f l ag l er c o unty . o r g  
 
C in d i B r o w n f ield , V P o f  Pr o g r am s  
c b r o w nf i @ s tets o n. ed u 
 
Pa m  H a m lin , V P o f  M em b er s hi p  
p am h@ f l c o as tto c o as tr ed c r o s s . o r g  
 
C h a n t el Ro y , V P o f  F i nanc e 
S ag i r l 1 07@ m s n. c o m  

 

I t has b een m y  pl easure and ho no r to  serv e as y o ur president 
f o r the past y ear.  T he ex perienc e hel ped m e to  g ro w  as a 
perso n and a pub l ic  rel atio ns pro f essio nal , and I  thank  al l  o f  
y o u f o r y o ur suppo rt thro ug ho ut the y ear.  
 
T hank s to  the hard w o rk  o f  the b o ard o f  direc to rs, the dedic a-
tio n o f  o ur c hapter m em b ers, and the suppo rt o f  the state 
b o ard, this has b een the m o st pro duc tiv e and ex c iting  c hap-
ter y ear in o ur histo ry . H ere are a f ew  o f  o ur m aj o r ac hiev e-
m ents:  
 
• W e inc reased attendanc e at o ur m o nthl y  m eeting s b y  2 0  
perc ent and inc reased o ur treasury  b y  m o re than $ 2 ,0 0 0 . 
• W e rec ruited m o re than a do z en new  m em b ers and intro -
duc ed a m em b er rec o g nitio n pro g ram . 
• W e intro duc ed sev eral  new  pro g ram s inc l uding  a 
S po k esperso n T raining  S em inar, S c ho l arship F undraiser f o r 
B ethune-Co o k m an U niv ersity , and a H o l iday  S o c ial . 
• W e al so  ex panded the G reat Co m m unic ato r A w ard 
l unc heo n to  inc l ude tw o  new  aw ards – Chapter M em b er o f  
the Y ear and M edia M em b er o f  the Y ear. 
• T he q ual ity  o f  o ur m o nthl y  pro g ram s – w hic h rang ed f ro m  
M edia D ay  to  a disc ussio n o f  b randing  b y  H al if ax  H eal th’ s 
f o rm er v ic e president o f  m ark eting  – w as o utstanding . 
N ew  serv ic es and inf o rm atio n w ere added to  o ur W eb  site, 
and the new sl etter’ s f req uenc y  w as inc reased to  m o nthl y . 
 
Pl ease j o in m e in appl auding  o ur o utg o ing  b o ard m em b ers 
f o r the tim e and energ y  they  dev o ted to  o ur c hapter:  
 
J o e  R a d c l i f f e ,  A P R ,  o ur im m ediate past president, pro v ided 
inv al uab l e adv ic e g ained f ro m  six  y ears o f  ex perienc e o n the 

b o ard and l aunc hed a spo nso rship pro -
g ram  that raised nearl y  $ 2 ,0 0 0 . 
 
A s v ic e president o f  pro g ram s, C i n d i  
B r o w n f i e l d  rec ruited ex c el l ent speak -
ers and serv ed as the b o ard’ s c o n-
sc ienc e, rem inding  us m o re than o nc e 
that ev en PR  peo pl e hav e to  f o l l o w  the 
rul es.  
 
A n a s t a s i a  S h a w  B u c k s a t h  w o rk ed 
hard to  inc rease o ur inv o l v em ent w ith 
o ur student c hapters and w as respo nsi-
b l e f o r im pl em enting  the f irst-ev er sc ho l -
arship f undraiser f o r B ethune-Co o k m an U niv ersity . 
 
S h a r o n  W a r r i n e r  w as new  to  the b o ard this y ear and w as 
al w ay s w il l ing  to  hel p in a pinc h w ith c reativ e so l utio ns to  
puz z l ing  pro b l em s. S he distrib uted pro f essio nal l y  w ritten 
new s rel eases and arrang ed f o r c hapter m em b ers to  speak  
at hig h sc ho o l  c areer day s.  
 
K a r e n  C h r a p e k  and C h a n t e l  R o y  hav e w o rk ed c l o sel y  sinc e 
2 0 0 6  as sec retary  and treasurer, respec tiv el y . T hey ’ v e k ept 
o ur m inutes and o ur b o o k s and hav e k ept us straig ht. W e’ l l  
m iss their sm il ing  f ac es at the reg istratio n tab l e!  
 
W ith M e l i s s a  S h e e t s  tak ing  the hel m  as president S ept. 1 , 
w e c an l o o k  f o rw ard to  ano ther ex c iting  and ev entf ul  c hapter 
y ear!  

 
 

- Pat  K u e h n, APR 

P r esid ent’ s m essa g e 

KU E H N  
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• T he l atest F P R A  W h i t e  P a p e r  ex am ines pro f essio nal s and their o rg aniz atio ns that hav e f ac ed c redib il ity  issues and o f -
f ers w ay s to  m easure and enhanc e o ur trust and c redib il ity . G o  to  w w w .f pra.o rg  to  do w nl o ad it.  

 

• O u t g o i n g  a n d  n e w  b o a r d  m e m b e r s  t o  r e t r e a t  A u g .  2 2  - A nnual l y , the new  F PR A  b o ard and the o l d F PR A  b o ard hav e 
a retreat to  g et to  k no w  eac h o ther b etter, l earn ab o ut their new  ro l es o n the b o ard, and b rainsto rm  and pl an ac tiv ities f o r 
nex t y ear. T his y ear’ s retreat w il l  b e at the F l ag l er Co unty  G o v ernm ent S erv ic es B uil ding  in B unnel l  f ro m  1 1 : 3 0  a.m . - 
3 : 3 0  p.m . I f  y o u’ re o n the b o ard and need to  R S V P, pl ease c o ntac t M el issa S heets at ( 3 8 6 )  3 1 3 -4 0 4 0  o r 
m sheets@ f l ag l erc o unty .o rg . 

 

• T he V o l usia/ F l ag l er F PR A  t r e a s u r y  b a l a n c e  as o f  the J ul y  3 1 , 2 0 0 8 , is $ 5 ,1 8 5 .8 2 . 
 

• S av e the date!  T he S e p t .  9  F P R A  l u n c h e o n  m e e t i n g  w il l  f eature D ay to na S tate Co l l eg e President Kent S harpl es and/ o r 
M ark eting  and Co m m unic atio ns D irec to r G l y n J o hnsto n. T he disc ussio n w il l  b e ab o ut the c o l l eg e’ s new  nam e, f o ur-y ear 
deg ree pro g ram s, univ ersity  c enter and rel ated b randing , m ark eting  and PR  initiativ es. T he m eeting  w il l  b e in the D ay -
to na S tate Co l l eg e’ s Caf é  1 0 1 ;  to urs o f  the c ul inary  pro g ram  and the S o utheast M useum  o f  Pho to g raphy  w il l  b e ar-
rang ed as part o f  the m eeting .  

 

• Co ng ratul atio ns to  inc o m ing  Chapter President M e l i s s a  S h e e t s  f o r w inning  o ne o f  the c o v eted F PR A  c o nf erenc e sc ho l -
arships to  the ev ent A ug . 3 -6  at the G ay l o rd Pal m s R eso rt in Kissim m ee. T he sc ho l arship is v al ued at m o re than $ 5 0 0 . 

 
M o v e r s  a n d  S h a k e r s  
 
• G r e g  M i l l i k e n , f o rm er president o f  F PR A  V o l usia/ F l ag l er, w ho  has b een pro m o ted to  c hief  o f  staf f  at N eig hb o r to  F am il y . 

M il l ik en has b een w ith the natio nal  f o ster c are ag enc y  f o r f o ur y ears and w as prev io usl y  v ic e president o f  c o rpo rate c o m -
m unic atio ns. I n his new  po sitio n, he is respo nsib l e f o r pro v iding  f o ster c are and pl ac ing  f o ster c hil dren w ith f am il ies. 

 

• D a v e  B y r o n ,  A P R , w as appo inted as Co m m unity  S erv ic es D epartm ent D irec to r f o r V o l usia Co unty  G o v ernm ent in addi-
tio n to  his respo nsib il ities as Co m m unity  I nf o rm atio n D irec to r. I n the additio nal  ro l e, D av e m anag es m o re than 3 0 0  em -
pl o y ees and the c o unty ’ s heal th, c o o perativ e ex tensio n, l ib rary , transpo rtatio n, v eterans and c o m m unity  assistanc e pro -
g ram s.  

 

• V i c k i e  P l e u s ,  A P R  w as nam ed Co m m unity  I nf o rm atio n M anag er f o r V o l usia Co unty  G o v ernm ent. V ic k ie o v ersees the 
day -to -day  o peratio ns o f  1 3 -m em b er div isio n that handl es PR  and m ark eting  ac tiv ities f o r V o l usia Co unty  g o v ernm ent.  
 

D id n’ t a ttend  F P R A ’ s a nnua l  c o nf er enc e?  F r ee p eek s a r e o nl y  a  c l ic k  a w a y  
 

T he F l o rida Pub l ic  R el atio ns A sso c iatio n' s 7 0 th A nnual  Co nf erenc e w as S unday , A ug . 3 , in Kissim m ee. T he three-day  c o n-
f erenc e f eatured speak ers w ith c o nsiderab l e pub l ic  rel atio ns ex perienc e and insig ht draw n f ro m  b usiness, educ atio n, po l itic s 
and j o urnal ism .  
 
S ev eral  hundred F PR A  m em b ers reg istered f o r the c o nf erenc e, b ut o f  c o urse, no t ev ery  
m em b er o f  F PR A  w as ab l e to  attend. I f  y o u did no t attend, do n' t l et that k eep y o u f ro m  
partic ipating .  

 
A s an added m em b er b enef it, F PR A  o f f ered l iv e 
b l o g g ing  o f  its annual  c o nf erenc e, and the f il es are 
arc hiv ed o n w w w .f prab l o g .c o m . R ev iew  sessio n 
no tes, pho to s, po dc asts and c o nv ersatio ns o nl ine 
and im ag ine y o u w ere real l y  there!  

N ew s f r o m  F P R A  V o l usia / F l a g l er  a nd  a r o und  the sta te 

ABOVE: Six FPRA Volusia/Flagler 
C h ap t er m em b ers at t en d ed  t h e 
FPRA st at e c on f eren c e at  t h e G ay -
lord  Palm s.  Pic t ured  are ( b ac k  row )  
Sh aron  W arrin er;  J o L y n n  D eal;  
Vic k ie Pleus,  APR;  ( f ron t  row )  
M elissa Sh eet s;  an d  Pat  K ueh n ,  
APR.  N ot  p ic t ured : M ary  D orn ,  APR.   
 
L EFT : M ore t h an  2 5 0  at t en d ees 
p art ic ip at ed  in  t h e an n ual c on f er-
en c e.  At  t h e Presid en t ’ s L un c h eon ,  
FPRA Volusia/Flagler w on  t w o 
aw ard s.   

ABOVE: Pat  K ueh n ,  APR,  an d   
J am ie Floer,  APR,  Orlan d o C h ap t er 
p resid en t -elec t ,  go ret ro at  t h e 
FU N K -t ion  sc h olarsh ip  f un d raiser 
d urin g t h e c on f eren c e.   T h e f un d -
raiser raised  m ore t h an  $ 1 5 , 0 0 0  f or 
t h e FPRA Ed uc at ion  Foun d at ion .   
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A c c o rding  to  J eannie D el l utro  o f  S tetso n U niv ersity , o ne o f  
tw o  speak ers presenting  at the rec ent J une 1 0  F PR A  l unc h-
eo n, the term  “ so c ial  netw o rk ing ”  w as f irst c o ined in 1 9 5 0  b y  
so c io l o g ist J .A . B arnes to  desc rib e so c ial  interac tio ns that 
o c c ur b etw een 1 0 0  and 1 5 0  peo pl e. I n the o nl ine w o rl d, the 
term  is no w  appl ied to  netw o rk ing  ac tiv ities am o ng  unl im ited 
num b ers o f  peo pl e w ho  tap into  the W eb  ev ery  day . 
 
T he m o st po pul ar ex am pl es o f  its po w erf ul  inf l uenc e hav e 
dev el o ped and g ro w n netw o rk ing  sites suc h as M y S pac e and 
F ac eb o o k . E ac h w as initial l y  dev el o ped to  m eet a spec if ic  
purpo se, and the do o rs o f  po ssib il ities they  o f f ered hav e 
g ro w n their usag e and po pul arity  o v er the y ears.  
 
A c c o rding  to  D el l utro  and S av annah-J ane A tk ins, w ho  util iz e 
these sites in their dail y  w o rk  at S tetso n U niv ersity , M y S pac e 
and F ac eb o o k  are tw o  o f  m o re than 1 2 0  netw o rk ing  sites o p-
erating  o n the W eb . 
 
“ D epending  o n y o ur spec if ic  need, there m ay  b e a m o re ap-
pro priate site o ut there to  hel p y o u reac h y o ur targ et m ark et,”  
stated D el l utro . “ E ac h c o m es w ith adv antag es and l im ita-
tio ns.”  
 
F o r ex am pl e, tho se indiv idual s w ith l im ited b udg ets w ho  w ish 
to  pl ac e m o re traditio nal  ads o n these sites m ay  w ant to  sk ip 
M y S pac e. A c c o rding  to  D el l utro  and A tk ins, M y S pac e is f o -
c used o n attrac ting  the l arg e F o rtune 5 0 0  c o m panies w ith 
ex tensiv e b udg ets and are pric ed ac c o rding l y . F ac eb o o k , 
ho w ev er, is m o re f l ex ib l e to  a rang e o f  b udg ets. B ut, util iz ing  
the f ree o ptio ns av ail ab l e to  users o f  eac h site -- suc h as c re-
ating  pro f il es, c o nnec ting  w ith g ro ups and c reating  an ev ent -
- m ay  ac tual l y  pro v ide y o u w ith m o re interac tio n w ith y o ur 
targ et audienc e than ads.   
 
B o th sites al l o w  y o u the o ptio n o f  b l o c k ing  spec if ic  inf o rm a-
tio n to  o ther users, c ho o sing  “ f riends”  and “ g ro ups”  and 

“ po l l ing ”  inf o rm atio n 
f ro m  the dem o g raph-
ic s eac h site c o l l ec ts 
f ro m  its users, ac -
c o rding  to  D el l utro  
and A tk ins. Cho o sing  
y o ur targ ets b y  dem o -
g raphic  data is o ne 
hug e adv antag e they  
o f f er, b ut they  do  no t, 
ho w ev er, al l o w  f o r the 
m ass o utreac h o f  
inf o rm atio n to  pre-
v ent spam m ing  
( unl ess, o f  c o urse, 
y o u are ac c epted b y  
a l arg e num b er o f  
f riends o r g ro ups) .    
 
R eg ardl ess o f  y o ur c urrent l ev el  o f  usag e, the duo  no ted that 
there are ex tensiv e reso urc es av ail ab l e o nl ine to  hel p y o u 
m ax im iz e y o ur so c ial  netw o rk ing  ab il ities. A s users inc rease, 
w e m ay  al l  w ant to  start do ing  o ur so c ial  netw o rk ing  ho m e-
w o rk .  
 
S aid D el l utro :  “ M y S pac e and F ac eb o o k  m ig ht ev entual l y  dis-
appear, b ut o nl ine so c ial  m ark eting  is here to  stay .”  
 

- S h aron W arri ne r 
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T his m o nth, o nc e the f al l  sem ester b e-
g ins and students c o m e f l o o ding  b ac k  
o nto  c am pus, so m e o f  m y  f riends w il l  
pro udl y  anno unc e that they  had to  de-
l iv er c o f f ee o nl y  a handf ul  o f  tim es during  
their sum m er internships. 
 
W hen it c o m es to  internships, there are 
c l earl y  tw o  ex perienc es to  b e had. A n 
internship c an l end ex perienc e f o r a stu-
dent’ s po tential  as a c o f f ee b arista o r 
perso nal  assistant. B ut the b etter ex peri-
enc e is the c hanc e to  g ain c ritic al  hands-
o n k no w l edg e ab o ut w hat it’ s real l y  l ik e 

to  w o rk  in a partic ul ar f iel d. T hank f ul l y , I  ex perienc ed the l at-
ter. 
 
T his sum m er, I  interned w ith V o l usia Co unty  Co m m unity  I n-
f o rm atio n to  ho ne m y  sk il l s as a f uture pub l ic  rel atio ns prac ti-
tio ner. T he ex perienc e and netw o rk ing  w as w o rth m o re than 
any thing  that c o ul d b e l earned in the c l assro o m . 
 
A ttending  m eeting s, w o rk ing  side-b y -side w ith the staf f  o n 
pro j ec ts, and b eing  treated as an asset w ith f resh insig ht has 
m ade m e m o re c o m petent as a student and m o re c o nf ident 
ab o ut m y  deg ree. 
 
F o r to day ’ s c o l l eg e student, partic ul arl y  tho se m aj o ring  in 
pub l ic  rel atio ns, an internship is a c ruc ial  stepping  sto ne, no t 
o nl y  nec essary  f o r g etting  hired upo n g raduatio n, b ut al so  f o r 
w o rk  ex perienc e. 
   
I nternships are a student’ s c hanc e f o r ex pl o ratio n into  a c a-
reer o f  interest, as w el l  as an o ppo rtunity  f o r em pl o y ers to  
b rush up o n their o w n sk il l s and po ssib l y  l earn so m ething  
new . 
  
T o  m ak e an internship an educ atio nal  and enj o y ab l e ex -
perienc e f o r b o th the intern and em pl o y er, I  o f f er the f o l l o w -
ing  adv ic e:  
 
• T o tal  im m ersio n during  an internship is k ey . T here is 
no thing  m o re instruc tiv e o r b enef ic ial  than g etting  a f eel  f o r 
an o f f ic e’ s dy nam ic s. W o rk ing  w ith peo pl e is a l arg e part o f  

pub l ic  rel atio ns, so  m eeting  f el l o w  staf f  and b eing  inc l uded in 
disc ussio n is v ery  hel pf ul . 
 
• Pro v iding  a suitab l e w o rk spac e and eq uipm ent is nec es-
sary . F o r m y  internship, I  w as assig ned m y  o w n c o m puter, 
inb o x  and desk  spac e, w hic h m ade f o r a m uc h m o re authen-
tic  and prac tic al  ex perienc e. 
 
• S tart w ith sm al l er pro j ec ts f irst. W riting  sk il l , c o m prehen-
sio n o f  A P sty l e and ex pertise w il l  v ary  w ith any  perso n. A f ter 
y o u are f am il iar w ith an intern’ s c apab il ities, y o u w il l  b e ab l e 
to  j udg e w hat k ind o f  w o rk l o ad they  c an handl e. 
 
• R em em b er an intern is a student, no t a pro f essio nal . 
E v ery  pub l ic  rel atio ns prac titio ner had to  l earn f ro m  their m is-
tak es w hen they  f irst entered the pro f essio n. H av ing  patienc e 
and o f f ering  c o nstruc tiv e c ritic ism  is inv al uab l e. 
 
• L astl y , hav e f un during  an internship. M y  superv iso r and I  
shared sto ries ab o ut past aw k w ard interv iew s and l aug hed 
ab o ut o ur dif f ic ul ties in nav ig ating  thro ug h an A P S ty l eb o o k . I t 
w as reassuring  to  k no w  o thers hav e o v erc o m e sim il ar o b sta-
c l es. 
 
B eing  o nl y  a step aw ay  f ro m  entering  the w o rk f o rc e, interns 
are the nex t g eneratio n o f  pub l ic  rel atio ns prac titio ners that 
y o u w il l  b e w o rk ing  w ith. 
 
 A  student entering  the f iel d w ith an educ atio n reinf o rc ed w ith 
internship ex perienc e w il l  hav e m o re ref ined sk il l s and w il l  b e 
a b etter asset to  the pro f essio n. 

- K at y S ne l l  
V ol u s i a C ou nt y G ov e rnm e nt  s u m m e r 2 0 0 8  i nt e rn 
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